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Introduction

More than fifty-six percent of all 
documents created by lawyers are actually 
repetitive forms populated with matter-
specific data. Given that document 
preparation consumes 60% of a firm’s 
time and 45% of its labor costs, by doing 
the math we can see that repetitive 
documents account for nearly 20% of an 
office’s total costs of doing business. 

Research shows that error rates of repetitive tasks 
in unstructured environments typically range 
from 2% to 10% and increase with complexity 
and stress. Research by the NIH shows error rates 
in medical records average 24%. Our experience 
with law firms around the world supports that 
approximate level, but we’ve seen rates spike to 
60% in complex documents prepared under the 
strain of filing deadlines and insistent clients. 

Among the 43% of all firms, large and 
small, that use modern technology for 
document automation or document 
assembly, users report a 70% reduction in 
time spent and nearly a 100% reduction in 
error rates. 

This presentation will discuss and 
demonstrate the 12 most popular benefits 
of using programs like TheFormTool PRO, 
Doxserá®, or Doxserá® DB. 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1. Generic Pronouns: him/her
Is there any more certain way to show that a client doesn’t count than to use “him/her” as 
a generic pronoun? The secondary message is that the lawyer is just too busy to review 
what is obviously a form to conform it. The client wonders, what else didn’t get any 
attention? 

!

2. Previous Client’s Name
One more certain way to confirm indifference or create client concern about professional 
competence is to include the name of a previous client rather than the current client. 

!

3. Variations in Spelling the Client’s Name

4. A/An and periods
My name is John Smith and I am a resident of Oklahoma. I am employed by Acme, Inc..
My husband/wife is also a Oklahoma resident.

Name of Petitioner, being first duly sworn upon his/her oath, states… 
That he/she is the Petitioner above named; that he/she has read the above and 
foregoing Name of Document and knows the contents thereof, and that the 
statements, allegations and facts therein set forth are true and correct to the 
best of his/her information, knowledge and belief.

Juliana Odegard vs. Phyllis McSwain

Using “Jayne Smith” in the body of a document but “Jane Smith” in the 
signature block creates a client impulse to review the entire document for other 
errors.
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5. Numbered Paragraphs
Word’s native numbering tool is a trap for the unwary, where numbers can be dropped, 
inserted into irrelevant positions, inconsistently formatted, and subject to seemingly 
random changes late in the drafting process. Notice that when using Word’s 
autonumbering feature, the paragraph numbers are not selected. That’s because Word’s 
numbers are not characters, they are embedded Styles, which creates complexity when 
crafting forms and documents. There is much a better way. 

  

 !  

6. Information that should be consistent between multiple 
documents, isn’t

�

The parties were married June 7, 2002 in Durant, Oklahoma.  
versus  
The parties were married October 12, 1990 in Fond du Lac, Wisconsin.
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7. Singular/plurals are wrong
The form was designed for one person but it’s being used for two people (or vice versa), 
or worse, takes the “is/are” path. 

 

 !  

8. Math calculations are wrong
Imagine the time and attention it takes to “proof” these figures. 

 !  

 !  
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9. Date Offsets: The most popular errors of all
The formula for this computation is: The sale date is the Friday after the first Tuesday of the 
month, which date is at least 90 days but not more than 120 days after the date of mailing 
of the Notice of Foreclosure. Then, subtract 11 calendar days. The error rate often hits 
60%. 

 !  

10. Changing Facts:  Aging
Time waits for no document. Parties, events, and thresholds all age and all too often 
today’s document cites yesterday’s age. We see errors most frequently in elder law, family 
law, real estate, securities, and M & A documents. 

 !  

11. Metadata
More and more jurisdictions are suggesting or requiring that metadata be removed from 
documents prior to filing or distribution to parties. 

 !  

NOTICE IS HEREBY GIVEN that the undersigned Trustee will on __________ at 
10:00 a.m. sell at public auction to the highest and best bidder, payable in the 
form of cash, or cashier’s check or certified checks from federally or State 
chartered banks, at the time of sale the following described real property, to wit:  

The defaults referred to in Paragraph III must be cured by __________ (11 days 
before the sale date) to cause a discontinuance of the sale.

We have three children: Amy, born May 17, 1993, aged; 23 Josh, born June 17, 
1995, a minor; and, Mary Sue, born September 23, 2001, a minor.

Authored by: Della Street 
Firm:  Skadden, Arps, Slate, Meagher & Flom 
Creation Date:  © October 12, 2003 
Modification Date:  June 15, 2016 
Modified by Joe Smith, Oklahoma Law 
Location: Joe Smith’s HD
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12. Formatting for Jurisdiction, Client or Office

Practicing in multiple jurisdictions can be a great way of balancing a practice and adding 
value to the client relationship, but it also adds layers of complexity, including the need to 
format correctly for each jurisdiction. Technology can instantly answer the need for 
specific formatting. 

 

Page 7



Editor’s Note: This is a Petition with Children-UCCJEA Affidavit 
 
IN THE DISTRICT COURT OF COUNTY COUNTY 
STATE OF OKLAHOMA 

IN RE THE MARRIAGE OF: ) 
NAME OF PETITIONER, ) 
 Petitioner, ) 
 ) 
and  ) Case No.  FD - 200    -   
 ) 
NAME OF RESPONDENT, ) 
 Respondent. )       
      
      
 PETITION FOR DISSOLUTION OF MARRIAGE 

 COMES NOW the plaintiff, Name of Petitioner, for cause of action against the 
Respondent, Name of Respondent, alleges and states that: 

1. Residency. Petitioner is now and has been for more than six (6) months 
preceding the filing of the Petition herein an actual resident, in good faith, of the 
State of Oklahoma, and a resident of Name of County County, for thirty (30) days 
at the time this Petition is filed. 

2. Date of Marriage. The parties were married on Date of Marriage, at Place of 
Marriage, and have been since that time and are at the present time husband 
and wife. 

3. Children. Of this marriage there is/are number of children (Numeric number of 
children) minor child/children, namely: Name of Child No. 1, born birth date of 
child 1; Name of Child No. 2, born birth date of child 2; and, Name of Child No. 3, 
born birth date of child 3. Petitioner/Respondent is not now pregnant. 

OR Petitioner/Respondent is now pregnant and expects the birth of the child on or 
about Date. 

Attached and made a part of by this reference is Petitioner’s Affidavit in 
compliance with the requirements of the Uniform Child Custody Jurisdiction and 
Enforcement Act. 

4. Grounds. As grounds for Dissolution of Marriage, the Petitioner alleges that a 
state of complete and irreconcilable incompatibility has arisen between the 

 of !5

This is a great example of 
how to organize a document 
to convert it into an 
intelligent form. 
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parties which has completely destroyed the legitimate aims of the marriage of the 
parties and rendered its continuation impossible, by reason of which the 
Petitioner is entitled to a decree of Dissolution of Marriage from the Respondent. 

5. Custody and Visitation. The Petitioner/Respondent is a fit and proper person to 
have custody of the minor child/children of the parties and that custody of said 
child/children should be awarded to the Petitioner/Respondent, subject to the 
right of the Respondent/Petitioner to visit with the child/children at reasonable 
times and places. 

6. Child Support. The Petitioner/Respondent should be ordered to pay child support 
in accordance with the child support guidelines. 

7. Alimony.  The Respondent should be ordered to pay alimony for support to the 
Petitioner. 

8. Separate Property. Prior to the marriage, Petitioner/Respondent/both parties 
owned property which property should be set aside to him/her/them. 

9. Marital Property. During the marriage, the parties have acquired certain property, 
which the Petitioner asks be divided equitably between the parties. 

10. Debts. During the marriage, the parties have acquired certain debts which the 
Petitioner asks be divided equitably between the parties. 

11. DHS. Petitioner has received no payments from the Department of Human 
Services (DHS) and, to the best of Petitioner’s knowledge, the Respondent has 
received no payments from DHS. 

OR The Petitioner/Respondent has received assistance from the Department of 
Human Services and the agency should be notified of these proceedings. 

 Optional Paragraphs 
12. Attorney’s Fees. The Respondent should be required to pay the Petitioner’s 

attorney’s fees. 

13. Temporary Order. By separate Application, the Petitioner seeks a Temporary 
Order granting him/her temporary relief in addition to the Automatic Temporary 
Injunction provisions. 

 WHEREFORE, premises considered, the Petitioner prays that upon hearing this 
cause the Court grant and award to the Petitioner: 

a. A decree of Dissolution of Marriage; 

 of !5
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b. Custody of the minor child/children, with specified reasonable visitation 
privileges to the Respondent; 

c. All separate property acquired by him/her prior to marriage; 
d. A fair and equitable division and distribution of the property accumulated 

by the parties; 
e. Child support; 
f. If Applicable: Alimony for support; 
g. Attorney’s fees; and, 
h. Such other and further relief to which Petitioner may be entitled. 

       Attorney’s Signature Block 

ATTORNEY’S LIEN CLAIMED 

 Verification 

STATE OF OKLAHOMA ) 
 )ss. 

COUNTY OF COUNTY ) 

 Name of Petitioner, being first duly sworn upon his/her oath, states: 

 That he/she is the Petitioner above named; that he/she has read the above and 
foregoing Name of Document and knows the contents thereof, and that the statements, 
allegations and facts therein set forth are true and correct to the best of his/her 
information, knowledge and belief. 

  
Name of Petitioner, Petitioner 

 Subscribed and sworn to before me this        day of Month, Year. 

My Commission Expires:    
Notary Public, # 

(SEAL) 

 of !5
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 UCCJEA AFFIDAVIT 
 (43 O.S. §551-209) 

STATE OF OKLAHOMA  ) 
 ) ss. 

COUNTY OF COUNTY  ) 

 I, Name of Petitioner, being first duly sworn, state: 

1. I am the Petitioner in the marriage dissolution action currently pending between 
Name of Petitioner and Name of Respondent. 

2. The Respondent and I are the parents of number of children (Numeric number of 
children) minor child/children, namely: Name of Child No. 1, born birth date of 
child 1; Name of Child No. 2, born birth date of child 2; and, Name of Child No. 3, 
born birth date of child 3. 

a. The present address of the child/children is current address. 

b. The child/children has/have resided with the following persons at the 
following addresses for the past five (5) year: Or list address for the past 
five (5) years 

c. I have not participated as a party, witness or in any other capacity, in other 
litigation concerning the custody of the child/children in this state or in any 
other state. EXCEPT:  include other Dissolution of Marriages, juvenile 
court proceedings, VPOs and adoptions. 

d. I have no knowledge of any proceeding that could affect the current 
proceeding, including proceedings for enforcement and proceedings 
relating to domestic violence, protective orders, termination of parental 
rights, and adoptions concerning the parties or the child/children pending 
in any court. 

DATES 
(TO-FROM) ADDRESS CITY STATE WITH

 of !5
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e. I know of no other party not a party to these proceedings who has physical 
custody of the child/children or claims to have custody or visitation rights 
with respect to the child/children. 

f. The child/children is/are not of Indian descent. 

OR  The child/children is/are a member of/members of the Name of 
Tribe and each child’s roll number is List Roll Numbers                 However 
there is no request that the child/children be removed from the custody of 
his/her/their natural parents, and, therefore, notice to the tribe is 
unnecessary. 

3. I have prepared this Affidavit in compliance with 43 O.S.  §511-209 and 
understand that I have a continuing duty to inform the Court of any proceeding in 
this or any other state that could affect the current proceeding. 

FURTHER AFFIANT SAITH NOT. 

              
 Name of Petitioner, Petitioner 

 Subscribed and sworn to before me this         day of Month, Year. 

My Commission Expires:         
       

Notary Public, # 
(SEAL) 

 of !5
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IN THE DISTRICT COURT OF COUNTY COUNTY 

STATE OF OKLAHOMA 

IN RE THE MARRIAGE OF: ) 
NAME OF PETITIONER, ) 
 Petitioner, ) 
 ) 
and  ) Case No.  FD - 200    -   
 ) 
NAME OF RESPONDENT, ) 
 Respondent. ) 

 PETITIONER/RESPONDENT’S APPLICATION FOR TEMPORARY ORDERS 

 COMES NOW the Petitioner/Respondent, Name of Petitioner/name of 
Respondent, and in support of this Application for Temporary Orders, alleges and 
states: 

1. Petition. The verified Petition for Decree of Dissolution of Marriage of the 
Petitioner was filed with this Court on Date of Filing Petition for Decree of 
Dissolution of Marriage.  

2. Temporary Orders. Petitioner/Respondent seeks a Temporary Order under 43 
O.S. §110 granting him/her temporary relief during the pendency of this action on 
this date. 

3. Summons With Automatic Temporary Injunction. The relief sought in this 
Application is in addition to the relief granted by the Automatic Temporary 
Injunction that went into effect upon the service of the Summons. 

4. Custody. Petitioner/Respondent seeks the following Orders with respect to the 
custody of the parties' minor child/children, namely: Name of Child No. 1, born 
birth date of child 1; Name of Child No. 2, born birth date of child 2; and, Name of 
Child No. 3, born birth date of child 3;  

a. The Petitioner/Respondent requests temporary care and custody of the 
minor child/children, subject to the right of the Petitioner/Respondent to 
visit with the minor child/children at reasonable times and places. 

5. Child Support. The Petitioner/Respondent is able to provide support to the 
Petitioner/Respondent for the reasonable monthly support for the child/children’s 
maintenance and care according to the Oklahoma Child Support Guidelines. 

This is a great example of 
how to organize a document 
to convert it into an 
intelligent form. 
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6. Income Assignment. Pursuant to 12 O.S. §1171.3 and 43 O.S. § 115(B), the  
Petitioner/Respondent seeks an Order that Petitioner/Respondent’s child support 
payments to the Petitioner/Respondent be paid by an income assignment 
beginning on Date Child Support Payments Due, and a like a sum on the same 
day of each subsequent month thereafter during the pendency of this action. 

7. Day Care Expenses. The Petitioner/Respondent is able and should be required 
to pay his/her  pro rata share of all reasonable education and/or employment-
related day care expenses incurred for the benefit of the child/children. 

8. Health Insurance. The Petitioner/Respondent should continue to provide health 
insurance for the Petitioner/Respondent and the parties’ minor child/children 
during the pendency of this action. 

9. Uninsured Medical Expenses.  The Petitioner/Respondent is able and should be 
required to pay his/her pro rata share of all reasonable medical, dental, 
prescription, health, orthodontic, ear-related, eye-related and any such other 
health-related expenses incurred for the benefit of the child/children. 

10. Marital Property. The Petitioner/Respondent seeks an Order granting the parties 
exclusive possession of the following items of personal property during the 
pendency of this action: 

a. Petitioner: 

i. All personal property acquired by him/her prior to marriage; 
ii. All separate property acquired by him/her since the date of 

separation; 
iii. All marital property currently in his/her possession, including, but 

not limited to: 
(1) List 

b. Respondent: 

i. All personal property acquired by him/her prior to marriage; 
ii. All separate property acquired by him/her since the date of 

separation; 
iii. All marital property currently in his/her possession, including, but 

not limited to: 
(1) List 
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11. Marital Debts. The Petitioner/Respondent seeks an Order that each party pay the 
following marital debts during the pendency of this action: 

a. Each party pay his or her separate debts incurred since the date of 
separation. 

12. Mutual Restraining Order. The Petitioner/Respondent seeks an Order 
restraining and enjoining both parties from transferring, encumbering, concealing 
or otherwise disposing of property, except for the purpose of complying with the 
Orders of this Court during the pendency of this action, for each party's cost of 
living and expenditures in their ordinary course of business. 

13. Attorney Fees and Court Costs.  The Petitioner/Respondent asks the Court to 
withhold any ruling with respect to attorney’s fees and litigation expenses until a 
trial on the merits. 

 WHEREFORE, the Petitioner, NAME OF Petitioner respectfully requests the 
Court to issue a Temporary Order granting the above relief, during the pendency of this 
action. 

        Attorney’s Signature Block 

 Insert Verification of Petitioner 

CREDITOR’S NAME FOR BALANCE M O 
PAYMENT

P A R T Y TO 
S E R V I C E 
DEBT

PETITIONER’S TOTAL MONTHLY DEBT SERVICE 

RESPONDENT’S TOTAL MONTHLY DEBT SERVICE
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